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A world of new possibilities awaits convo 2020
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Opening Keynote
T
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12:45pm-13:00pm A A Vonage Executives
13:00pm-13:30pm ILE-"E ME220ts4 Sunny Rao | SVP & GM | APAC
13:30pm-13:45pm ASUHIE SLIME R Vonage APl Team
13:45pm-14:00pm Visit Virtual Booths at Exhibit Hall
HE NE1-2HAH0ILC 7= HASSE ME A&
Al 2H Room 1 Room 2
(8t= AlI2H) (0 &) (0 &)
14:00pm-14:15pm Enhance call and CS experience Quick look at SMS with Verified by Google
with voice sneak peak
Abel Ng | Customer Solutions Yew Meng Kok | Customer Solutions
Architect | Vonage Architect | Vonage
14:15pm-14:30pm Add and authenticate real users safely Reimagine customer experience
with video
Mahendra Mane | Customer Solutions
Carlos Lopez | Customer Solutions
Architect | Vonage

Architect | Vonage

Add social chat for customer

Create contextual, multichannel conversation
engagement & support

in your customer journey
Candy Chan | Customer Solutions

14:30pm-14:45pm
Architect | Vonage

Meng Fei Man | Customer Solutions
Architect | Vonage

14:45pm-15:00pm Visit Virtual Booths at Exhibit Hall
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14:00pm-14:15pm

14:15pm-14:30pm

14:30pm-14:45pm

Room 3
(L=0{ &8)

2FA customer/user
authentication (Japanese)

Noburo Goto | Customer
Solution Manager

Multichannel interactions in
a single thread (Japanese)

Aaron Koga | Customer
Solutions Architect

Vonage Video API for digital
transformation (Japanese)

Masa Miyazawa | Customer
Solutions Architect

Room 4
(8t=01 T &)

Add and authenticate real
users safely (8t=0f &I &)

Daniel Jang | Customer
Solutions Architect

Reimagine customer
experience with video
(BF=0 & &)

Daniel Jang | Customer
Solutions Architect

Room 5
(B30 &8)

Grow your revenue and wallet
share with social chat apps
(Chinese)

Zhiyu Yang | Customer
Solutions Architect

Manoro Zhou | Account
Manager

Healthcare service reimagined
with video (Chinese)

Candy Chan | Customer
Solutions Architect

Beatrice Liu | Account
Manager
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Room 1
(H 0l &)

Enhance digital learning with video

Yueh Mei Liu | Founder | Heyhi
Education

Elevate delivery experience with
WhatsApp and SMS failover

Greta Bunawan | Co-Founder
PopBox | Logistics

Improve healthcare accessibility

Room 2
(H0l &IE)

F&P's customer experience & automation
initiative using Vonage & Salesforce platforms

Rudi Khoury | EVP Marketing & Customer
Experience | Fisher & Paykel | Consumer
Electronics

Manage condo resident and visitor access
easily and securely with voice and video

Wei Shun Chee | R&D Manager | MQuest
Facility Management

and outcome with video

Kumar KV | VP/Group CIO | Narayana

Health | Healthcare

28 BHH (K =) D24 A2 Al

Room 3
(220 &)

“KAIKURA" Cloud-based
omnichannel communication
made easy

Takabhiro Ejiri | CEO | Thinca
CRM

VR video meeting anywhere,
simple and smart

Hirokazu Morita | CEO
Spacely, Inc.| VR Tech

Room 4
(Bt=01 XI8)

Add and protect users with
pre-built, 2FA

Brandon Kim | KR PC
OPS&Comm Team | PUBG
Gaming

Reduce frauds and improve
user experience with Number
Insight

Sally Han | Cloud Platform
Development Cell | Kakao
Corp | Social

Seamless & secured customer
engagement all in one App

Ross Luo | General Manager,
Asia Pacific | TUYA Smart
loT

Customer communication
in the social era

Benoit Salomon | AVP,
Product Owner - New
Insurance Platform | Manulife
Insurance
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